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PATIENT NEWSLETTER
AUTUMN 26
VACCINATIONS
It’s that time of year when the flu vaccination season is upon us – please note the important time frames:-

Flu vaccinations

From 1st September – we can vaccinate
· pre-school children, aged 2 or 3 years on 31st August 2025
· Pregnant ladies

From 1st October – we can vaccinate those 
· aged 65 and over
· aged 18 – 65 in clinical risk groups
· Carers
· Those in long-stay residential care homes

Government guidance will not allow us to vaccinate any of the above group prior to the 1st
October


RSV (Respiratory Syncytial Virus) Vaccination

This vaccination is to prevent serious respiratory conditions and can be given from 1st September to:-

· Adults turning 75 years of age on or after 1st September
· Patients aged 75-79 years of age
· Pregnant ladies after 28weeks until birth (to protect the baby from bronchiolitis)


This vaccine can be given at the same time as the Shingles and/or Pneumococcal vaccine, but not at the same time as the flu vaccine unfortunately.

If you are eligible for the above, we will be sending out text messages to remind you to book an appointment.  (Please ensure we have your up-to-date contact details).

If you are not too sure if you are eligible or should have the vaccine, please speak to one of our Health Care Professionals for further information and advice
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PATIENT SATISFACTION SURVEY RESULTS AUGUST 2026 – 100 returns
Throughout August, we conducted our annual in-house patient satisfaction Survey.  The survey was anonymous and staff were not be able to identify your responses.  May we take this opportunity to thank those that completed the survey for us.
	RATING
	EXCELLENT
	VERY GOOD
	GOOD
	FAIR
	POOR

	Ability to get through to practice by telephone
	38
	33
	18
	9
	2

	Helpfulness of receptionists
	63
	26
	7
	1
	0

	Opening hours of the practice
	41
	35
	20
	3
	1

	Choice of appointment times
	AM Surgery 
	32
	27
	23
	11
	2

	
	PM Surgery 
	34
	25
	20
	10
	1

	Waiting times upon arrival at surgery to be seen
	32
	23
	25
	14
	0

	Quality of care by doctor during consultation
	38
	35
	16
	4
	4

	Quality of care by nurse during consultation
	45
	38
	10
	1
	1

	Quality of services provided by the surgery
	35
	44
	16
	3
	0

	Accessibility of the practice
	52
	29
	15
	4
	0



Please note – some categories above were left unticked – hence, they will not all tally to 100
Breakdown of responses by gender and age
	Male
	38

	Female
	62

	Age 18 - 29
	22

	Age 30 - 59
	49

	Age 60 +
	29


Finally, would you recommend this Surgery to your friends and family?   			
YES 	93
NO	 4
Unsure/not ticked   3
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