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PATIENT NEWSLETTER
SPRING 2026
	UPCOMNG BACK HOLIDAYS

Please note, the Surgery will be closed on the following days

Easter                       Friday 3rd April
                                      Monday 6th April

                                      [image: ]

    May Day                  Monday  4th May
    Spring Bank             Monday 25th May

   Please order your prescriptions in good time
   If you need medical assistance whilst we are closed, please contact a Pharmacy that is open or                    call 111 – Please ONLY attend A&E for emergencies.




	Unattended Appointments

As we all know, it is extremely difficult to get appointments at any Surgery and we always strive to accommodate our patients as much as we are able to, however, it can be very frustrating when patients do not attend their pre-booked appointments with the GP or Nurse, thus preventing other patients from being seen.

In the months from 1st January to 31st March this year, 327 appointments were not attended  
This is a huge improvement for the same period for last year which was over 500!
Please ensure you cancel any appointment you are unable to attend in good time to allow others to be seen hence not wasting the clinicians time.

We do have a Practice policy on DNA’s (did not attend), whereby after three consecutive DNA’s, a warning letter will be sent and any subsequent failures to attend thereafter may result in removal from our Practice List



	Ashton Social Prescribing
Social Prescribers help people to make new connections within the community and can signpost people to local groups, activities etc.
If you are aged 18+ and wish to improve your health and wellbeing, please see one of our receptionist for further details
· Become Active     
· Socialise
· Find interests
· Get help
· Get involved




	FOODBANK DONATIONS
The Practice is currently working with the Trussell Trust Foodbank collections at Tameside East.
Staff and patients are welcome to donate food items as per the list below
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SHOPPING LIST

Emergency food for [

Tea Bags / Instant Caffee

local people in crisis

Please donate an item
or two from the list.

Thank you!





