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PATIENT NEWSLETTER
Winter 2025
	Flu Vaccine Reminder

If you haven’t had your flu vaccination yet, we urge you to come forward and have this to avoid catching the illness this winter – please book an appointment with the Nurse or HCA before stocks run out.

Christmas & New Year Opening Times

Wednesday 24th December      Open 0800 – 1830
Thursday 25th December           Closed
Friday 26th December                Closed
Wednesday 31st December      Open 0800 – 1830
Thursday 1st January                  Closed
Friday 2nd January                      Open 0800 - 1830

Please ensure you order your repeat prescriptions in plenty of time.
To ensure you have your prescriptions ready for Christmas 2025, it is recommended to order them early. The NHS App is the quickest and most convenient way to order repeat prescriptions.
If you do not have the App please order in your usual way.
Here are the key dates to remember:
Christmas deadline: Friday 19th December 2025
New Year deadline: Wednesday 24th December 2025
Any requests received after these dates may be issued but cannot be guaranteed due to Christmas closures

If you need medical assistance during the Christmas period when the Surgery is closed, please attend a Pharmacy close to your home, contact 111 or go to the Urgent Care Centre, please only attend Accident Emergency for life threatening conditions.
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May we take this opportunity to wish all our patients a lovey Christmas and a Happy and Healthy New Year from all the Team at Waterloo
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